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PRIVACY POLICY

Valuacién Operativa y Referencias de Mercado, S.A. de C.V., whose address is located at Paseo
de la Reforma No. 255, Colonia Cuauhtémoc, Cuauhtémoc Municipality, Zip Code 06500, Mexico
City and whose website is www.valmer.com.mx, is responsible for the use and protection of your
personal data, and in this regard we hereby inform you the following:

For what purposes will we use your personal data?

We will use the personal data that we collect for all or some of the following purposes that are
necessary for the relationship and/or link that we will have with you:

e To maintain the relationship and/or legal relationship that is generated.

e To meet legal or authority requirements.

e For your personal identification and contact and for family and/or work and/or personal
references.

e For accounting registration, billing and/or making payments.

e For the management and administration of curricula and employment applications.

e To comply with physical security and civil protection regulations and measures.

e For the preparation of databases and internal control administrative records.

e To grant the benefits and/or consideration derived from the legal relationship that is
generated, if applicable.

In addition, we will use your personal information for the following secondary purposes that are not
necessary for the relationship that we will maintain with you, but which allow and facilitate us to
provide better services:

e Marketing or advertising.
e Commercial prospecting.

In case you do not want your personal data to be used for these secondary purposes, please
indicate it below:

| do not consent to my personal data being used for the following purposes:

[ ] Marketing or advertising
[ ] commercial prospecting

The refusal to use your personal data for these purposes may not be a reason for us to deny you
the services and products you request or hire with us.

What personal information will we use for these purposes?

In order to carry out the purposes described in this Privacy Policy, we will use all or some of the
following personal data:

e |dentification data.
e Contact information.
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Data on physical characteristics (video recording).
Work information.

Academic information.

Migratory information.

Financial information.

When hiring employees, in addition to the personal data mentioned above, for the purposes stated
in this Privacy Policy, we will use the following personal data considered as sensitive, which
requires special protection:

e Health information.
e Biometric data.

With whom do we share your personal information and for what purposes?

We inform you that your personal data may be transferred in and/or out of the country to the
following persons, companies, organizations or authorities other than us, for the following purposes:

|  Recipient of personal data || Purpose || Requires consent |
Mexican administrative and judicial To comply with regulations or No
authorities. reqguirements.
. . L To comply with the contractual and
Public social security institutions . . .
" legal relationship kept with the holder No
and/or tax authorities.
of the personal data.
Insurance and banking institutions To comply with the contractual
and providers of socio-economic ||relationship kept with the holder of the No
analysis services. personal data.
Subsu_j|_ary companies and/or legal To comply with the contractual
entities of the Mexican Stock relationship kept with the holder of the No
Exchange (Bolsa Mexicana de P erpsonal data
Valores, S.A.B. de C.V.). P '
. . To carry out activities related to the
National and/or foreign or : :
: . o representation of the person in charge
international associations, e
ST . of the personal data processing in Yes
institutions, agencies or . ;
;e forums in which the person has some
organizations. T I
participation and/or affiliation.
To clinical and/or pharmacological To comply with the contractual
PN 9 relationship kept with the holder of the Yes
laboratories.
personal data.
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How can you access, rectify or cancel your personal data, or oppose to its
use?

You have the right to know what personal data we have about you, how we use it and the
conditions of its use (Access). You also have the right to request the correction of your personal
information in case it is outdated, inaccurate or incomplete (Rectification); to request that we
remove it from our records or databases when you consider that it is not being used properly
(Cancellation); as well as to oppose to the use of your personal data for specific purposes
(Opposition). These rights are known as ARCO rights.

For the exercise of any of the ARCO rights, you must submit the respective application by
contacting the Compliance Office —Direccion Ejecutiva de Cumplimiento Normativo- (personal data
department) by telephone at (55) 5342-9000, extensions 9120, 9106 and 9626, or by email to
compliance@grupobmv.com.mx, or physically at the address located at Paseo de la Reforma No.
255, Colonia Cuauhtémoc, Cuauhtémoc Municipality, Zip Code 06500, Mexico City.

With regard to the procedure and requirements for the exercise of your ARCO rights, we hereby
inform you the following:

a) By what means can the holder and, where appropriate, his/her representative prove their identity
and the latter’s legal capacity?

By physically submitting the application, accompanied by a copy of the official identification of the
holder and, where applicable, a simple copy of the power of attorney for the holder’s representative,
or a simple power of attorney signed by the holder and two withesses and a simple copy of the
official identification of the representative or proxy.

b) What information and/or documentation should the application include?

1. Name of the holder and address or other means to communicate the response to the request;

2. The documents that prove the identity or, where appropriate, the legal representation of the
holder;

3. A clear and precise description of the personal data in respect of which the holder seeks to
exercise any of the ARCO rights; and

4. Any other element or document that facilitates the location of the personal data.

¢) How long will it take for us to respond to your request?

Within 20 business days from the day on which the application is received or, where applicable,
within the maximum period stipulated by the applicable regulation.

d) By what means will we communicate the response to your request?
Through the means indicated in the application.
e) By what means can the personal data that you request be reproduced?

In print and/or digitally.
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You can revoke your consent for the use of your personal data

You can revoke the consent that, where appropriate, you have granted us for the processing of your
personal data. However, it is important to bear in mind that in some cases we will not be able to
process your request or conclude the use of the data immediately, as it is possible that for some
legal obligation we require to continue processing your personal data. You must also consider that
for certain purposes the revocation of your consent will mean that we will not be able to continue
providing the service you requested or the conclusion of your relationship with us.

To revoke your consent you must submit your request through the indicated means and follow the
procedure established in this Privacy Policy for the exercise of the ARCO rights.

The information and/or documentation that the application must contain is the following:

1. Name of the holder and address or other means to communicate the response to the request;

2. The documents that prove the identity or, where appropriate, the legal representation of the
holder;

3. A clear and precise description of the personal data in respect of which the holder seeks to
revoke the consent, indicating whether the revocation is partial or total; and

4. Any other element or document that facilitates the location of the personal data.

How can you limit the use or disclosure of your personal information?

In order for you to limit the use and disclosure of your personal information, you must submit your
request through the indicated means and follow the procedure established in this Privacy Policy for
the exercise of the ARCO rights.

The information and/or documentation that the application must contain is the following:

1. Name of the holder and address or other means to communicate the response to the request;

2. The documents that prove the identity or, where appropriate, the legal representation of the
holder;

3. A clear and precise description of the personal data in respect of which the holder seeks to limit
the use or disclosure; and

4. Any other element or document that facilitates the location of the personal data.

The use of tracking technologies in our website
We hereby inform you that we DO NOT use cookies, web beacons or other technologies in our

website, through which it is possible to monitor your behavior as an internet user and/or to collect
personal information.

How can you know about changes in this Privacy Policy?

This Privacy Policy may be subject to changes or updates arising from new legal requirements,
from our own needs for the products or services we offer, from our privacy practices, from changes
in our business model or other causes.

We are committed to keep you informed of any changes to this Privacy Policy through the website
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www.valmer.com.mx.

The procedure through which naotifications about changes or updates to this Privacy Policy will be
carried out is as follows:

By updating the Privacy Policy on the referred website and/or by sending the updated Privacy
Policy to the holders of personal data and/or through notices in our offices.

Your consent for the processing and transfer of your personal data

| agree to the processing and transfer of my personal data in accordance with the terms and
conditions set forth in this Privacy Policy. YES[ ] NOT[ ]

Holder’'s name and signature:

Last update: 02/10/2017
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